Quality health plans & benefits
Healthier living

Financial well-being

Intelligent solutions

aetna

A life insurance plan that offers
conversion or portability
It’s your choice
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Your group life insurance coverage helps provide
important financial protection, but ...

If that help ends, can you continue your coverage? Yes. Here’s how:

You can convert your coverage to an individual policy. Or you can take it with you as another group life term policy. When you
understand these options, you can make an informed decision.

Conversion* Portability***

Current coverage converts to an Aetna Individual You can continue (or port) your current group term coverage,

Whole Life policy. but on an individual basis.

* Your new policy remains in effect as long as you live * Pay premiums directly to Aetna instead of having them
ifyou continue to pay your premiums. deducted from your payroll.

* You will not have to answer any medical questions. * Your premium amount (determined by your age at the time

* Your premium, based on your age when your policy is you elect to port your coverage) will change as you age.
issued, will never change. * You can’t borrow against this coverage, and there is no cash

When your whole life policy begins to mature and earn a surrender value if you cancel your coverage.

cash value:

* You can borrow against this cash value if you need a loan
* You can cancel your coverage by surrendering your policy
without a claim (you’ll receive a sum that’s equivalent to

what the policy is worth at that time**)

*Important note for residents of New York and West Virginia: If you choose conversion, you may elect to defer your whole life
option for up to one year and purchase term insurance. After one year, this term life insurance will automatically convert to a
whole life policy.

**You may wish to consult with a tax adviser as to the proper tax treatment.

**Important note for people who are covered under a Minnesota group policy: The state of Minnesota does not allow portability.
However, your coverage may be continued for up to 18 months as required by Minnesota law. Ask your employer for details.




Now let’s take a more detailed look at your options

Question Conversion

Portability

Will I receive a new policy from Aetna? Ifyou convert your coverage, we’ll mail your
whole life policy to the address you
provided. Please keep this policy in a safe

place in case you need to make a claim.

If you port your coverage, your existing
Certificate of Coverage will remain in
effect. Please keep this certificate in a safe
place in case you need to make a claim. If
you don’t have a copy of this certificate,
please ask your employer to give you one.
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How much life insurance can | convert
or port?

* Ifyour employment ends, you can convert
the fullamount of coverage you had on
the date your employment ended.

* If your coverage is reduced due to age or
retirement, you can convert the amount
of coverage you are losing.

* Ifyour policy is cancelled, you can convert
amaximum of $10,000 per person, minus
any amount of group insurance you
become eligible for within 31 days of your
coverage end date.

Ifyour employment ends, you can port the
amount of coverage you had on the date
your employment ended, up to the
following limits:

* Employee — $500,0007

* Spouse — $100,0007

* Child —$5,000"
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Who can | cover? You can continue to cover yourselfand
any family members who are listed as

dependents when your coverage ends.

You can continue to cover yourselfand
any family members who are listed as
dependents when your coverage ends.
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Can | convert or port just my dependent Yes.
coverage?

No. If you want to port your dependent’s
life insurance coverage, you must also port
your own coverage.
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Can | convert or port my coverage if | get
divorced or my marriage is annulled?

Yes. If your life insurance coverage ends
because of divorce or annulment, you or
your former spouse will be eligible to
convert the coverage that is ending.

No. You cannot port your former spouse’s
coverage if it ends due to divorce or
annulment.
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If 1 was away from active work due to Yes.
an illness or injury when my coverage
ended, can | convert or port my

No.

Yes:

* Employee — $5,000
* Spouse — $1,000

* Child — $1,000

coverage?

Is there a minimum amount that | must Yes: $1,000
convert or port?

Will the coverage ever reduce? No.

Yes:

* Atage 65, coverage will reduce by 35%.
* Atage 70, it will reduce by 60%.

* Atage 75, it will reduce by 75%, but not
to an amount less than $5,000.
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When will coverage end? As long as premiums are paid, your
coverage will have no end date and will not

expire.

TAmounts of life insurance in excess of these limits are eligible for conversion.

Coverage will end on the first anniversary
of your port date after you or your spouse
reaches age 99.

For any covered children, coverage will end
on the first anniversary of your port date
after they reach the child-limiting age that
is shown on your Certificate of Coverage.



Question

Conversion

Portability

Will I need to answer any medical
questions?

..................................................................................................................................................................................

..................................................................................................................................................................................

Does the life insurance benefit contain
an accelerated death provision?

..................................................................................................................................................................................

Does the life insurance benefit contain a
disability provision?

..................................................................................................................................................................................

Does the coverage include protection for
losses that result from an accident?

..................................................................................................................................................................................

If 1 purchase the AD&D rider or the AD
rider, will it end at a specific age?

..................................................................................................................................................................................

When should | make my decision to
convert or port my coverage?

Conversion or portability?

No.

Yes. There is a two-year exclusion for
suicide. However, you will receive credit
toward the two-year period for the period
of time that you were covered under your
original group policy.

Maybe. Ifyou had accidental death and
personal loss coverage on the day before
you became eligible to convert your
coverage, you can purchase an accidental
death and dismemberment (AD&D) rider (in
an amount equal to the life insurance you're
converting) that pays additional benefits if
you suffer a covered loss that results from
an accident.

No. The AD&D coverage will remain in
effect until your date of death, provided the
premium for the AD&D rider is paid.

Now. This decision is simply too important
to put offand you have only 31 days to
decide from the date you become eligible
for conversion.

No.

Ifyour Certificate of Coverage includes a
two-year suicide exclusion, it will only apply
in a ported situation for the period of time
that remains once ported coverage has
been elected.

Although the Certificate of Coverage may
contain an accelerated death benefit
provision, it does not apply after you have
ported your coverage.

Maybe. If your Certificate of Coverage
includes a premium waiver provision, you
can apply for a premium waiver extension. If
you meet all of the qualifying conditions,
your coverage will continue while you are
disabled, with no payments required.

IFyour Certificate of Coverage does not
include a premium waiver provision, you
must continue to pay for your coverage if
you become disabled.

Maybe. Ifyou had accidental death and
personal loss coverage on the day before
you became eligible to port your coverage,
you can purchase an accidental death (AD)
rider (in an amount equal to the life
insurance you’re porting) that pays
additional benefits if you suffer a covered
loss that results from an accident.

Yes. The AD rider will terminate when you or
your covered spouse reaches age 70.

Now. This decision is simply too important
to put offand you have only 31 days to
decide from the date you become eligible
for portability.

It’s your choice. Make it an informed decision ... for your sake and your family’s.
To learn more, call toll-free 1-800-882-8395, Monday — Friday from 9 a.m.—6 p.m. ET.

Life insurance policies are offered, underwritten and/or administered by Aetna Life Insurance Company (Aetna).

This material is for information only. Life insurance plans/policies contain exclusions and limitations. Specific features of life
insurance plans vary, depending on employers and states. Exclusions and limitations apply. See policy or plan documents for a
complete description of benefits, exclusions, limitations and conditions of coverage. Information is believed to be accurate as of the
production date; however, it is subject to change. For more information about Aetna plans, refer to www.aetna.com.

aetna

www.aetna.com

©2016 AetnaInc.
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aetna

Non-Discrimination Notice

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people differently
based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.

If you need help in your language, you can email us at TranslationNow@AETNA.com. Be sure to include your name,
policy number, member ID number or the insured’s name. You’ll also need to tell us what information you’d like our
help with. If you can’t email, you can call us at the number in our letters to you. We don’t charge you for this help.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted
above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights Complaint Portal, available at https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, or at
1-800-368-1019, 800-537-7697. (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).

26.03.413.1(11/16)
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Availability of Language Assistance Services

TTY: 711

If you need help in your language, you can email us at TranslationNow@AETNA.com. Be sure to include your name,
policy number, member ID number or the insured’s name. You’ll also need to tell us what information you’d like our
help with. If you can’t email, you can call us at the number in our letters to you. We don’t charge you for this help.
(English)

Si necesita ayuda de un representante que hable su idioma, puede enviarnos un correo electronico

a TranslationNow@AETNA.com. No se olvide de incluir su nombre, nimero de poliza, nimero de identificacion de
miembro o el nombre de la persona asegurada. También debera informarnos como desearia que lo ayudemos. Sino
puede enviarnos un correo electronico, llamenos al nimero que aparece en las cartas que le enviamos. Esta ayuda se
ofrece en forma gratuita. (Spanish)
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Si vous avez besoin d'aide dans votre langue, vous pouvez nous envoyer un e-mail a

TranslationNow@AETNA.com. Assurez-vous d'inscrire vos nom, numéro de police, numéro d'identification de membre ou
le nom de I'assuré. N'oubliez pas de mentionner en quoi nous pouvons vous aider. Si vous ne pouvez pas envoyer de
e-mail, vous pouvez nous appeler au numéro indiqué dans nos correspondances. Ce service d'assistance est gratuit.
(French)

Kung nangangailangan kayo ng tulong sa inyong wika, maaari kayong mag-email sa amin

sa TranslationNow@AETNA.com. Tiyaking isama ang inyong pangalan, numero ng polisiya, numero ng ID ng miyembro
o pangalan ng nakaseguro. Kailangan ninyo ring sabihin sa amin kung anong impormasyon ang nais ninyong kami ay
tumulong sa inyo. Kung hindi ninyong kayang mag-email, maaari ninyo kaming tawagan sa numero na nasa mga liham
namin sa inyo. Hindi namin kayo sisingilin para sa tulong na ito. (Tagalog)

Falls Sie Hilfe in Ihrer Sprache Hilfe bendtigen, konnen Sie uns eine E-Mail senden

an TranslationNow@AETNA.com. Geben Sie bitte unbedingt Ihren Namen, Thre Policennummer, Mitglieder-ID-Nummer
oder den Namen des Versicherten an. Sie miissen uns auch mitteilen, mit welchen Informationen wir Ihnen helfen
koénnen. Wenn Sie keine E-Mail schreiben konnen, konnen Sie uns unter der Nummer anrufen, die in den Briefen an
Sie angegeben ist. Diese Hilfe ist flir Sie kostenfrei. (German)
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Si ou bezwen éd nan lang ou, ou kapab imel nou nan TranslationNow@AETNA.com. Rasire w ke w mete non w, nimewo
kontra w, nimew idantifikasyon w oswa non moun ki asire a. W ava bezwen pou di nou tou pou ki enfomasyon ke w ta
vle pou n ede w la. Si ou pa ka voye imel, ou ka rele nou nan nimewo ki nan lét nou te voye ba w la. Nou pa chaje pou
¢d sa a. (French Creole)
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Se hai bisogno di aiuto nella tua lingua, ci pudo mandare un email a TranslationWSM@AETNA.com. Si assicuri di inserire
il suo nome, numero di polizza, il numero di utente ID o il nome dell'assicurato. Lei dovra anche dirci quali sono le
informazioni per le quali desidera il nostro aiuto. Se non ¢ possibile per e-mail, si puo telefonare al numero che si trova
nelle nostre lettere a indirizzate a lei. Noi non vi facciamo pagare per questo support. (Italian)
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Jesli potrzebujesz pomocy w swoim jezyku, napisz do nas na e-mail na adres TranslationNow@AETNA.com. Pami¢taj, aby
poda¢ swoje imi¢ i nazwisko, numer polisy, identyfikator cztonka Iub imi¢ i nazwisko ubezpieczonego. Powiniene$ nam
takze powiedzie¢, odnos$nie jakiej informacji potrzebujesz od nas pomocy. Jesli nie mozesz wysta¢ e-maila, zadzwoni¢ pod
numer, ktéry znajdziesz w otrzymanej od nas korespondencji. Nie pobieramy optat za t¢ pomoc. (Polish)

Se voce precisar de ajuda em seu idioma, entre em contacto pelo e-mail TranslationNow@AETNA.com. Nao se esquega de
incluir o seu nome, niimero da apélice, cartdo de identificagdo do membro (ID) ou o nome do segurado. Vocé também
precisa nos dizer quais informagdes que gostaria de obter com a nossa ajuda. Caso ndo consiga enviar um e-mail, vocé pode
fazer uma chamada para o nosso numero indicado em nossas cartas enviadas a voc€. Nos ndo cobramos por esta ajuda.
(Portuguese)

ITonmpocuTh 0 MOMONIM MEPEBOJYMKA MOKHO MO JIEKTPOHHOU 1ouTe TranslationNow@AETNA.com. B nuceMe He
3a0y/bTe yKa3aTh CBOM UMS M (DaMHITHIO, HOMED TTOJIMCA M UICHTH(PUKAITMOHHBIM HOMEp YJaCTHHUKA IJIaHa M HMSI
3acTpaxoBaHHOro. Hamuiurte, 0 4eM XOTUTE Y HAC y3HaTh. EcCiM Mojib30BaThCS 3JICKTPOHHOM MOYTOM BBl HE MOKETE,
3BOHHUTE HaM 110 TeJedony. Ero HoMep ecTb B mUChMaX, KOTOPBIE MBI BaM IIPUCHIIaeM. 3a TIOMOIIb IEPEBOIUYNKOB
1aTUTh He HyXHO. (Russian)

Néu quy vi can duogc tro giup bang ngdn ngit cia quy vi, quy vi co thé gui email cho chung 61 theo dia

chi TranslationNow@AETNA.com. Hay nh¢ néu tén cua quy vi, s6 hop dong bao hiém, s6 nhan dang hoi vién hoic tén
nguoi dugc bao hiém. Quy vi cling can n6i cho chung toi biét quy vi mudn chung 61 trg' giup nhiing thong tin

nao. Néu quy vi khong thé giri email, quy vi c6 thé goi cho chung t6i theo sb dién thoai c6 trong nhirng birc thu chung
t6i giri dén quy vi. Chung t6i khong tinh phi quy vi cho su tro giup ndy. (Vietnamese)
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